


It is all about the architecture …

Choosing a Retail System
The true goal of any retailer is to make the right 
merchandising decisions consistently by using accurate 
and timely data and thereby increasing overall sales 
revenue volume and maximizing profit margins. 
Day-to-day profitability relies on results facilitated by 
your retail system:
  •  Accurate buying
  •  Less inventory expense
  •  Loyal customers
  •  Repeat traffic
  •  Enhanced security
  •  Smooth POS and customer service
  •  Reduced paperwork
  •   And many others
The retail system you choose should be widely proven 
and easy to learn and use. It should fit your merchandise 
mix and business approach. It should be well supported 
by local professionals. It should be fairly priced and 
generate an excellent return on the investment. It 
should be robust and flexible enough to grow with 
you indefinitely. Your retail system of choice should 
be Retail Pro!  

SOLID RETAIL INFRASTRUCTURE
Retail Pro is designed and built using a superior 
architecture that delivers exceptional flexibility, 
maximum performance and unlimited scalability.
The Retail Pro architecture features:
  •  The Oracle® relational database that can virtually 
     scale without limit as your retail business changes 
     and grows.

 

  •  A multi-tiered infrastructure 
     that provides the ability 
     of distributing components 
     across multiple machines 
     and operating systems 
     (Windows®, Linux, etc.).
  •  A truly open design for easy 
     integration with legacy systems 
     to maximize existing resources.
  •  An architecture that allows data 
     to be continuously and 
     consistently in-sync with 
     inventory and its history
  •  A statistics-rich wealth of 
     information available through 
     Key Performance Indicators (KPI)
  •  Low administration/maintenance 
     and easy installation to take the 
     burden off your in-house IT staff.
  •  Superior ability to adapt to changing 
     technology and stand the test of time.

Retail Pro fully integrates with 
accounting systems, merchandising 
systems, customer relationship 
management systems, ERP systems, 
business analytic and intelligence 
systems, and virtually any other 
enterprise business application 
that you may be deploying.

ESTABLISHED “BEST PRACTICES” 
RETAIL BUSINESS RULES
Retail Pro is built on an infrastructure 
with an established and solid retail business 
logic services foundation. These are the 
fundamental business rules of transactional 
retail logic that remain constant. Separating 
the logic from the interfaces and the 
database allows the user to independently 
make changes and provides unmatched 
freedom from programming and customization. 
These objects are used to create the 
transaction details related to sales, customers, 
etc. The presentation services layer that is 
fully customized and tailored to the retailer’s 
needs sits on top of these business objects. 
The user interfaces can be tailored whereas 
the business logic services remain the same.
                                                                                                                                                                                                                                                                                                                
  

 

FLEXIBLE AND 
EXTENSIBLE PLUG-INS
In the retail world, change is always evident. A POS 
retail solution needs to be flexible to cater to these 
ever-changing requirements whether related to new 
hardware or new software functionality. Retail Pro has 
flexible and extensible plug-ins to cater to these 
requirement changes locally or globally. Retail Pro 
provides the retailer with a wide array of auxiliary and 
user-defined fields to cater for new data definitions. 

POWERFUL AND EXTENSIVE 
TAILORING TOOLS
Retail Pro provides you with powerful presentation 
services tools to manage screens, pages within screens, 
field data definitions without the additional burden of 
programming or customization. The Presentation 
Services provides the retailer the ability to create 
compelling customer-facing screens to attract and retain 
consumers regarding on-going promotional sale events 
happening in the store. These same tools can provide 
for “Hot-key” capabilities at the POS application with the 

ability of switching between front-end and back-office 
functionalities and vice-versa. Depending upon the types 
of hardware implementations at the store, the same 
look and feel of the menu screens for the POS can 
be emulated onto other devices such as tablets and 
handheld terminals. Thus, the store can minimize on 
training associates to move from one terminal device 
to another to serve their customers. 

REPORTS AND DOCUMENT MANAGERS
Retail Pro is equipped with reports and document 
managers to customize receipts, reports and 
documents available in the system. A report viewer 
is available to access more than 100 pre-defined 
reports. An unlimited number of filtering views to 
include parameters, charts and graphs for reports 
and documents is available to the user without any 
need of additional programming or customization 
involved. Reports can be viewed and saved on disk 
and sent to another location via email or scheduled 
for automatic generation. The industry standard 
Crystal Reports® Viewer and Reports Manager is 
embedded and comes standard with Retail Pro.

 

Retail Pro builds on decades of experience as a world leader in retailing technology. 
Retail Pro can store and process vast amounts of data, covering the full scope of your 
business, from both internal and external sources, and provide fast, actionable insights 
into the way your stores, merchandise, employees and vendors are performing. 





Globally Localized
Centrally Deployable

Retail Pro Operates in
19 Different Languages,

45,000+ Stores and over
75 Countries Worldwide.

Serious software for serious retailers.™

Payment Solutions

Business Intelligence

Enterprise Integration Manager

Planning
Retail Pro Planning delivers everything retailers need to 
create fast, accurate plans down to the store level. Retail 
Pro Planning offers an integrated merchandise planning 
system that includes statistical forecasting, integrated 
business intelligence and the scalability to meet your 
needs for store-level merchandise plans.

With Retail Pro Planning, you can: 
  •  Develop and implement optimal merchandise 
     plans down to the store level. 
  •  Create better plans despite limited resources.  
  •  Ensure consistent performance and 
     increase accountability.

Retail Pro Payment Solutions is a fully integrated 
system that delivers the absolute best value in 
payment card processing.

The Payment Solutions system offers a large variety of 
turn-key and custom solutions to meet most payment 
processing needs including: 
  •  Retail Pro Payment Manager™ - a full-featured, 
     integrated payment processing module which 
     connects Retail Pro directly to most leading 
     North American payment processors.
  •  Merchant Services - ultra competitive and 
     full-featured payment processing in partnership 
     with RBS Lynk, a member of The Royal Bank of 
     Scotland Group, one of the world’s leading 
     financial services companies. 
  •  Equipment Services - unbeatable prices on 
     certified and preferred Retail Pro Ready PIN Pads and 
     peripherals to help simplify and streamline your 
     payment processing routine.

      

  

Retail Pro Business Intelligence solutions for retail turn 
information about customers, inventory merchandise 
and store operations into knowledge that provides 
greater insight into enterprise performance and 
empowers retailers to make better informed decisions, 
gain a leading-edge competitive advantage, strengthening 
customer and vendor loyalty, and in the long turn 
improving the company’s profitability.

The Retail Pro Business Intelligence solution provides 
the key to unlock the knowledge to:
  •  Access: The ability to access multiple data sources
  •  Analyze: The tools, utilities and applications needed 
     to explore the data
  •  Share: The means to either “push” or “pull” 
     information to store locations and vice-versa
  •  Inside or Outside the Enterprise: The ability to 
     provide extranets for customers, business partners, 
     suppliers, etc.

Retail Pro is equipped with a flexible and highly 
configurable integration tool that facilitates the flow of 
data between Retail Pro and other applications. The 
Enterprise Integration Manager enables you to pass the 
desired data types, in the desired formats, from Retail Pro 
to almost any other application. The Enterprise Integration 
Manager (EIM) ensures that the data sent from Retail Pro 
conforms to the specific data requirements of the 
target application. 

The interface manager is extremely flexible and allows 
the retailer to define the data transformation rules, 
consolidation rules, and output formats. This flexibility 
enables retailers to integrate Retail Pro with a wide 
variety of applications.

ADDITIONAL INTEGRATED TOOLS
The ever-changing needs and demands of consumers create a cutthroat competitive environment in which retailers 
struggle to turn positive revenues and profits. Retailers need greater insight into their merchandise assortment and 
enterprise performance to empower better and more informed decisions. Retail Pro's affordable, integrated tools 
provide retailers a superior competitive advantage improving their company’s efficiencies and profitability.






