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Retail Pro has the ability to automatically apply a set discount for purchases made 
by VIP customers. This feature helps to eliminate pricing errors, provides ease of 
use for the sales clerk, and gives VIP customers peace of mind, knowing they will 
automatically receive their discount without having to request it.   
 
To set Customer Discounts, just follow these easy steps: 
  
1). Click on POS 

 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 



2). Then click on Customers 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
                                           3). Highlight the customer and click Form view. 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



                    4). Next click Edit 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

5). Then type the discount percent in the Customer Disc % field. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



                                   6). Click Save. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

7).  Finally, click Yes to Save Changes and your done. 
  
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



8.) Whenever you ring up that specific customer, the percentage you entered for 
that customer will automatically be applied for each line item on the receipt. 
 

 


