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SECURITY WARNING WHEN 
LAUNCHING RETAIL PRO – V8 ONLY
(MESSAGE COMES FROM INTERNET EXPLORER 7)

            To remove the following pop-up after clicking on Retail Pro:
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
1.  The first step is to open Internet Explorer and click on Tools in the Menu

 
 
 
 
 
 
 
 
 
 
 
 

 
2.  From the Tools Menu click on Internet Options
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3.  then click on the 2nd tab called Security

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

4.  Then click on the Green Check labeled Trusted Sites 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

5.  In the section labeled, Add this Website to the Zone type in // followed by the IP address of the computer 
running Retail Pro locally.
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a.  To find the IP address of a machine click on Start then click on Run
         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

b.  Type CMD and click on OK
         
 
 
 
 
 
 
 
 
 
 

c.  Type IPCONFIG and hit enter
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d.  the IP address of the machine will display
         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

e.  Type exit and hit enter to close this window
 

6.  Then click on the Add button 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

7.  Then click on close then ok and close out Internet Explorer
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      a. Launch Retail Pro and it will open right up.
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