
Hurly recognizes that excellent 

customer service isn‟t just a 

bonus.  It is a vital commodity 

in today‟s dynamic and com-

petitive retail world.  At BHD, 

we know it‟s important to offer 

the latest in technology, with-

out compromising the human 

component.   

John Hazen, Hurley‟s IT Direc-

tor, states, “BHD‟s support has 

been instrumental in our ability 

to quickly open our factory 

outlet stores.  BHD is our first 

line of defense for POS related 

issues, and their resolution 

ratio is absolutely amazing.” 

Big Hairy Dog is proud to have 

earned the trust of Hurley, and 

will continue to break every 

rule to provide them with the 

service they deserve. 

For more information on the 

Hurley brand, visit their website 

at http://www.hurley.com.   

 

Big Hairy Dog is proud to have 

Hurley as one of it‟s customers.  

Of all our great customers, 

probably none is more recog-

nizable than the Hurley brand.   

Hurley is owned by Nike, and 

manufactures streetwear, eye-

wear, footwear and swimwear 

with a primary appeal to the 

demographic of surfers, skate-

boarders and beachgoers in the 

14-28 age bracket. 

Sound like a narrow segment of 

the population?  Not so.  Hurley 

markets with a broad and col-

orful brush, capturing the at-

tention of people of all ages 

and interests.  If you visit their 

website at: 

http://www.hurley.com , be 

prepared to stay a while.  Their 

online sales approach is very 

compelling, and incorporates 

music and short videos which 

showcase their products in a 

unique and entertaining setting.    

Hurley also provides a BLOG 

site on myspace.com called 

“Show Of Hands”, which pro-

vides a forum for young 

„underground‟ artists looking for 

a place to connect with the like-

minded.    

“Show Of Hands” keeps its au-

dience abreast of events, such 

as art shows, films, activism, 

bands, and much more taking 

place all across the country.  

There is little wonder Hurley is 

perceived as more than apparel 

- - it‟s branding has made it a 

Concept.  Check out the “Show 

of Hands” website at: 

http://www.myspace.com/

hurleyshowofhands . 

Hurley products are available at 

Retail stores throughout the 

US, Canada, Europe, Australia, 

Japan and Brazil.  Retail Pro is 

used in many of these world-

wide locations to improve the 

demanding workflow process of 

Hurley stores. 

Hurley knew that they wanted 

Retail Pro.  There was no prod-

uct presentation required for 

the group at the corporate of-

fices.  There were, however, 

many Retail Pro service  and 

support companies competing  

for their business.  One Retail 

Pro vendor even had sales staff 

located right in Hurley‟s local 

L.A. area.   

In the end, it was BHD‟s own 

salesperson, Karen Page who 

won Hurley over to Big Hairy 

Dog,  primarily due to BHD‟s 

uncompromising customer ser-

vice and support.   
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D i d  Y o u  
K n o w ?  

Retail Pro v9 is al-

ready performing in 

one beta location 

and, when ready, 

will be released to 

selected single 
stores.  Contact 

Robert McGormley 

at 800-377-7776 if 

interested.  

If you have a quick 

question, you can 

chat online with a 

BHD Tech.  Visit the 

Chat room by click-

ing on „Support‟ on 

our website. 

 

U p c o m i n g   

W e b i n a r s  
4  

 
 
 
 

One of the most recogniz-
able brands in the world  

Hurleyôs  

óShow of Handsô 



We are very happy to an-

nounce that Big Hairy Dog 

raised over $12,000 this year 

for Make-A-Wish.  We were 

thrilled to learn that the 

money raised will grant the 

wishes of 2 children.  Our 

Wish Children are Daniel and 

Elaine, pictured to the right.. 

 

Thanks again to all who par-

ticipated. 

Make - A-Walk Twilight 

Walk  

In May, the Make-A-Wish 

Foundation held it‟s 8th an-

nual Twilight Walk at the Re-

gency Park in Natomas, CA.   

Nearly 700 people joined in 

the walk.  The evening high-

light came when the “Wish 

Children”  in attendance came 

from out of the crowd and 

were recognized on stage.  It 

is estimated that 45 children 

with life-threatening illnesses 

will have their wishes granted. 

BHDôS WISH CHILDREN-

Name:  Daniel—7 yrs old 

Acute Lymphatic Leukemia  

Wish:  Go to Disneyland and 

            see Chip and Dale 

 

 

 

 

 

Name:  Elaine—3 yrs old 

       Retinoblastoma  

Wish:  Visit San Diego Zoo  

            and Sea World 

the 32-bit VISTA system.  

Later, however, we will be 

testing the 64-bit VISTA sys-

tem as well.  Retail Pro v9 

will be compatible only with 

the 64-bit VISTA. 

As of now, Retail Pro v8 is 

running with VISTA, with the 

exception of the polling func-

tion.  VISTA is not compatible 

with Retail Pro v6 and v7.  

Additionally, it has been de-

In early 2007, Microsoft re-

leased VISTA, the newest in 

a long line of Windows prod-

ucts.  Since VISTA‟s release, 

Big Hairy Dog and Island 

Pacific have been working on 

the implementation of Retail 

Pro with the Microsoft VISTA 

Operating System.  To date, 

VISTA is not supported by 

BHD. 

Currently, we are testing only 

termined that if Retail Pro v6 

or v7 are ever supported 

while running with VISTA, 

they must be run in Compati-

bility Mode.   

Some of the tested peripher-

als to date are as follows: 

Eltron/Zebra TLP2844 

tag printer 

Samsung SRP350 re-

ceipt printer 

B H D  G r a n t s  2  W i s h e s  

M i c r o s o f t  V I S T A  U p d a t e  
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Preh touchscreen Monitor w/ 

Shopper display and MSR 

MMF Cash Drawer 

Once VISTA is cleared for use, any 

peripheral not listed above will 

need to be tested on an individual 

basis.  Only after testing, will it be 

determined if it is compatible with 

VISTA. 

We will continue to update you as 

our testing continues. 

R A F F L E  W I N N E R  
B ud Lillyôs Trout Shop 

Big Hairy Dog applauds 

Bud Willie's growth and 

long running success.  

They have been a BHD 

customer since 1995, and 

we appreciate their gen-

erous participation and 

support in our Make-A-

Wish raffle.  

Congratulations to Bud 

Lilly's Trout Shop on be-

ing this year's raffle win-

ner of 20 tech hours!  We 

wish you many more 

years of success in the 

Montana wilderness. 

For more information on 

Bud Lilly's Trout shop, 

visit their website at: 

www.budlillys.com. 

Our own little Joe  
Malaney picked this 
yearôs raffle winner. 

Bud Lilly's Trout Shop 

has been in business  for 

over 50 years providing 

fly fishing enthusiasts a 

vast  range of fishing 

gear  from lines, reels 

and rods, to waders, 

vests and everything in 

between. 

The Trout Shop is located 

in the middle of Yellow-

stone National Park, sur-

rounded by some of the 

most beautiful and natu-

ral scenery found any-

where in the world.  The 

area is also home to 

plentiful blue ribbon 

trout, making for some of 

the best fly fishing 

around. 

Bud Lilly's summer shop 

provides infinitely more 

than just fishing equip-

ment.  They even offer 

professional guides who 

will accompany and in-

struct guests in the art of 

fly fishing. 

In winter, the shop con-

verts to a ski shop, offer-

ing all the necessities for 

winter sports. 



I was born and raised right here in 

Sacramento, California.  I‟ve been 

working with computers in the Infor-

mation Technology industry for about 

six years. 

Since 2001, some of my job experi-

ences include working on Help Desks 

for internet users, managing support 

for multiple work sites, and working in 

network operation centers. 

Like many „teckies‟ I have a love for 

working with computers, and really 

enjoy helping people solve their com-

puter-related issues and problems. 

On a personal note, I have a lovely 

wife named Jessica.    We enjoy 

spending time together, and have fun 

raising our 2-year old Boson Terrier.    

M e e t  a  c o u p l e  o f  o u r  g r e a t  T e c h s  

S T E P H E N  
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B R I A N  

T e c h s  o n  T o u r ð J U L Y  T O U R  

Big Hairy Dog has Techs and Trainers on 

the road servicing our customers 

throughout the country.  To have a Tech 

or Trainer come to your company, it‟s as 

easy as calling:   800 -377 - 7776.  

If you schedule a visit when we are al-

ready in your area, you can save money 

by sharing the cost of traveling ex-

penses. 

BHD Techs are certified in Retail Pro 

software, and can answer all your ques-

tions, or will research to find the answer. 

Our Trainers are the best in the industry 

at tailoring Retail Pro demonstrations to 

fit your individual needs. 

Find out where Techs on Tour will be in the 

upcoming months, by checking the BHD 

website: bighairydog.com/techtour.htm  

The Techs on Tour schedule is continually 

being updated, so check our website often 

to see if we are coming to your area. 

 

 

  

 

Call today to schedule a tech or trainer to 

visit your company and increase the educa-

tion of your staff. 

Following is the Techs on Tour scheduled so 
far this summer.  Check the website for 
updates.  

My first exposure to computers was 

through my father when he was in col-

lege to get his CPA.  I‟ve loved working 

with computers ever since.  In 2000, I 

received an AS degree in Computer Sci-

ence, and in 2005, received another AS 

degree in Network Management. 

My experience includes 3 years of web 

application development for the Califor-

nia Dept. of Transportation.  Although I 

enjoyed the programming aspect of the 

job, some parts became repetitious and 

monotonous, so I decided to find new 

challenges. 

Since then, I have worked with hardware 

installation, POS data input, and POS 

management. 

I began working at Big Hairy Dog in Au-

gust of 2006.  I have a wonderful time 

working with the employees here, as 

well as helping our customers. 

 

Brian 

Stephen 

July 2 Hayward, CA Trainer 

July 9 San Francisco, CA Tech 

July 11-13 Gresham, OR Tech 

July 12-13 Portland, OR Tech 

July 23-27 United Kingdom Trainer 

July 25 Portland, OR Trainer 

July 28-Aug 1 San Francisco, CA Tech 

July 30-Aug 2 Las Vegas, NV Tech 

July 31 Costa Mesa, CA Trainer 

Aug 9 San Diego, CA Trainer 

Aug 9-12 Salt Lake City, UT Tech 



3205 Ramos Circle  

Sacramento, CA  95827  

 

Main Phone: 800 -377 -7776  

Fax: 916 -368 -1411  

E-mail: info@bighairydog.com  

Founded in 1993, Big Hairy 

Dog is named after Molly, 

an English Sheep Dog be-

longing to BHD owners, 

Mick and Sandy Malaney.   

Molly was a wonderful pet 

who gave much to those in 

her life and inspired Mick 

and Sandy to name their 

business after her.  She 

became a beloved part of 

the work environment. 

 

 

  

U P C O M I N G   W E B I N A R S  

www.bighairydog.com 

Big Hairy Dog is offering Version 8 cus-

tomers FREE online training. 

We hope you will take advantage of this 

great opportunity to receive ongoing 

refresher courses. 

View the upcoming monthly topics at:    

http://www.bighairydog.com/

onlinetraining.htm.   

Please call with any Webinar topics of 

interest to you, at: 1-800-377-7776. 

To receive login information , let the 

BHD service staff know if you are inter-

ested in participating in a Webinar. 

JULY WEBINARS:  

July 11, 4-6pm PST 
Purchasing & Receiving 
 
 

July 25 , 4-6pm PST 
Multi-Store Distribution 
 
 

 

AUGUST WEBINARS:  

August 8, 4-6pm PST 
Sales Orders 
 
 

August 22 , 4-6pm PST 
Presets 
 
 

 

SEPTEMBER  WEBINARS:  

Sept. 5, 4-6pm PST 
Document & Screen Design 
 
 

Sept. 19 , 4-6pm PST 
Auto Utilities 
 

 

Even though Molly is no 

longer with us, her influ-

ence lives on, as Big Hairy 

Dog continues to be a dog-

friendly company, with 4-

legged creatures inhabiting 

the workspace along with 

their human counterparts. 

Molly 


