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As many of you know, Big Hairy
Dog (BHD) is a very proud sup-
porter / sponsor of the Make-A-
Wish Foundation. We are
proud to announce our upcom-
ing 3rd annual Raffle to raise
as many wishes that we can for
the children of Make-A-Wish.

You may purchase raffle tickets
for either a Chili Party for 8, or
20 BHD service hours. The
Chili Party for 8, features the
International Chili Society (ICS)
award-winning chili, as seen on
the Food Network.

Menu:

ICS Championship Chili

Green Chili Cheese Corn Bread
Coleslaw

Margaritas

Key Lime Cheesecake

(Sombreros, paper plates, nap-
kins, plastic cutlery tablecloths
and decorations are included.)

The raffle drawing will be held
on May 22, 2007.

" BHD Making Wishes Come True

¥
MAKE-(A'WISH.

Local winner in the Sacramento
metropolitan area will be deliv-
ered by BHD staff to the win-
ner’'s home. Long distance
winner will receive dinner
overnight shipment via FedEx.
Dates will be mutually agreed
upon by winner and BHD.

We are hoping each of you will
want to participate in this great
cause by purchasing raffle tick-
ets of your choice. Tickets are
$10.00 each and may be pur-
chased from any BHD staff
member. Please make your
checks payable to: TWFW-
MAW (Twilight Walk for
Wishes—Make A Wish). All
proceeds go to the Make-A-
Wish Foundation.

You can also donate online
at:http://www.kintera.org/faf/
r.aspt=48i=217524&u=217524
-171883531

Big Hairy Dog Info Systems
3205 Ramos Circle
Sacramento, CA 95827
1.800.377.7776

BHD’s Sponsored Child:

&

Name: Daniel

Age: 7 years old
Diagnosis: Acute Lymphatic
Leukemia

Wish: Go to Disneyland and
see Chip and Dale

e Big Hairy Dog has gone

WORLDWIDE. Check
out this address and
see for Yourself!
http://
www.bighairydog.co
m/bhdmap.htm

You can call Christina

or Carrie at 1-800-

377-7776 to sched-
ule time with a tech
or trainer coming to
your area.

Training Videos are

now available
online : http://
www.bighairydog.co
m/video.htm

Webinars:

In Big Hairy Dog’s constant
quest to maintain a customer
service level that is second to
none, we are offering Version 8
customers FREE online training.

Two webinars are offered each
month maximizing your train-
ing investment by receiving
ongoing refresher courses.

Boost

ing Customer Service

Located on our website at:
http://www.bighairydog.com/
onlinetraining.htm, you can
view the monthly topics. Be
sure to let the BHD service staff
know if you are interested in
participating in a Webinar, so
that logon information can be
provided to you via email.

May Webinars:

May 9: 4-6pm PST
Topic: Learn how to tighten up
your system’s security

May 23: 4-6pm PST

Topic: How to use the Physical
Inventory Tool (RPROPI) v8
only.
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BHD Not supporting Microsoft Vista

Microsoft has released its
newest operating system,
Windows Vista, which in-
cludes improvements to se-
curity and desktop manage-
ment. Vista’'s security im-
provements will require ap-
plications to operate in a
least-privileged user access
(LUA) mode and escalate to
higher-privileged modes only
when the application requires
them. While this improve-
ment will help minimize the
likelihood of malware attacks,
unfortunately it also prevents
legitimate software applica-
tions from operating correctly
since many applications re-
quire either full or adminis-
trator rights.

Sage BusinessWorks version
7 does not operate correctly
when Vista's new security
feature is turned on (and
therefore is not currently
supported on Vista). We are
conducting research and
testing to determine whether
Vista can be configured in
such a way that would allow
it to be installed on a Vista
machine. Additionally, we are
making investments to en-
sure future versions of Sage
BusinessWorks will be fully

BLOG ON

Have you ever felt like you
were a day behind the latest
information . . .or reinventing
the wheel? Well, now you
can be on top of the latest
news and benefit by other’s
experiences by checking out
the BLOG site on the BHD
website.

This BLOG site has been on-
board since November, 2005,
and keeps customers abreast

compatible with Vista.

For the time being Sage Busi-
nessWorks version 7 is not
supported on Windows Vista
until we have completed our
evaluation but we are com-
mitted to supporting this new
platform and will notify cus-
tomers and partners as soon
as we have more information

Since QuickBooks 2006 and
earlier versions were devel-
oped and released before the
introduction of Windows
Vista, these versions may be
adversely affected when used
on a computer running Win-
dows Vista.

This will impact Simple Start,
Basic, Pro, Premier, Payroll
and Point of Sale, as well as
other QuickBooks products
and services. We recognize
that your QuickBooks soft-
ware is an important busi-
ness tool and apologize for
any inconvenience this may
cause you.

WHAT YOU SHOULD DO TO
STAY UP AND RUNNING ON
QUICKBOOKS

A I'f you do NOT

of all issues, fixes, and indus-
try news pertinent to the use
and maintenance of Retail
Pro software.

Comments can be posted by
BHD, or their customers who
want to share anything from
a warning (see the house-
cleaning issue posted on
March 23) to a problem-
turned-success story when
two stores cooperated to
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Windows Vista No action is
required. If you plan to stay
with your existing Windows
operating system (for exam-
ple, Windows XP or Windows
2000), you can continue to
use your current QuickBooks
products.

A I'f you choose to
Windows Vista - We recom-

mend that you use Quick-

Books 2007 (and Point of

Sale v6.0, if applicable).
QuickBooks 2007 is the only
version of the software built

to run on the new Windows

Vista operating system.

Who doesn’t enjoy those
great commercials!?

il f
NOT upgrade
to Windows

you do

Vista, no
action is

required. o

solve a problem. (See BHD
has the best customers in the
Land, dated Feb. 23).

This is a great opportunity to
post a request for help, com-
pare notes with other cus-
tomers, share a success story
or learn from others.

I Power
Blogger

Check it out:
http://www/
bighairydog.blogspot.com
BLOG ON!
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How do you do

How does BHD support over
1000 customers in 3000 lo-
cations worldwide with a staff
of only 42 people?

We hire only the best!

Big Hairy Dog’s techs and
trainers travel across the
country making themselves
available at your request.

Additionally we have first
class sales representatives
that provide product demon-
strations and show hundreds
of potential customers how

Meet Rich,

I came to BHD from the
transportation industry,
where I worked in various
roles since the age of 17.
From my over-the-road driv-
ing days, I have accumulated
roughly a million and half
driving miles.

I am 40 years old, a single
parent, and am raising a 15
year-old daughter who lives
with me full time. I also
have a 10 year-old daughter
who lives out of state with
her mother.

Meet Jennifer,

While attending Chico
State, I worked for a
retail company specializ-
ing in plus size women’s
clothing.

After graduating from
Chico State with a BS in
Management Information
Systems, I spent 6 2
years as a trainer and
customer support
“engineer” working for a

it?

Retail Pro can improve their
workflow and business effi-
ciency.

How do you know when
you've reached our support
staff? They are the helpful
and friendly voices on the
other end of the phone as-
sisting you with whatever
you need. At BHD, customer
service is more than just a
good idea. It's our passion.

Tech Support

I got interested in computers
about 13 years ago when
raising my daughter required
me to put an end to over-the
-road driving. I have been
working with computers ever
since.

I find it very exciting to work
here at Big Hairy Dog. There
is a great team of people
here and I'm looking forward
to many years of service.

firm that developed and sold
software designed for news-
paper publishers. I did quite
a bit of traveling and en-
joyed my time there,
(despite working the grave-
yard shift).

My next opportunity was
with the welfare industry,
where I spent two years
traveling up and down the
state of California training

We hope you will get
to meet and work
with Rich in his role
as Technical Support
here at BHD.

Welcome, Rich!

our newest Trainer

clients. Due to state budget
cuts I had to move on, and
fortunately landed at Big
Hairy Dog.

I can’t wait to start training
Big Hairy Dog customers on
Retail Pro. I like to add hu-
mor to my trainings so the
learning environment is a
fun and comfortable one
both for the trainer and the
trainees.
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Rich, Tech Support

Jennifer, BHD Trainer
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www.bighairydog.com
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Sacramento, CA 95827

Main Phone: 800 -377-7776

Fax: 916 -368-1411

E- mail: info@bighairydog.com

Many BHD customers are using VNC to
allow BHD to remotely access their
computers in the workplace. BHD uses
VNC in a way that opens no ports on
your firewall, and therefore, any ver-
sion of VNC is secure.

If you have opened ports to access
your PCs from a remote location, be
advised that any VNC version lower
than 4.12 has security flaws, and the
open ports on your firewall could pro-
vide hackers an opportunity to take
over your computer(s). If you are us-
ing a version lower than 4.12, it is im-
portant to upgrade to v4.12.

A great option you might want to con-
sider for remote access is LogMeln
available at LogMelIn.com. This FREE
software allows you to register up to 10
computers, does not open a port in
your firewall, and is one of the easiest

FOR FREE

and most secure ways to gain full access
to your computer.

The free version of LogMeln provides
only secure remote access, however,
there are other features available with
the 'pay' version, such as remote print-
ing and file transfer, which you might
find worth the price. Check out
LogMeln.com and see if this software
could be the solution to your remote
access needs.

Big Hairy Dog is not in any way affiliated
with LogMeln.

For more information, see the BHD BLOG
entry entitled 'Hackers and VPN' dated
April 6, 2007.

Founded in 1993, Big Hairy
Dog is named after Molly,
an English Sheep Dog be-
longing to BHD owners,
Mick and Sandy Malaney.

Molly was a wonderful pet
who gave much to those in
her life and inspired Mick
and Sandy to name their
business after her. She
became a beloved part of
the work environment.

Even though Molly is no
longer with us, her influ-
ence lives one, as Big Hairy
Dog continues to be a dog-
friendly company, with 4-
legged creatures inhabiting
the workspace along with
their human counterparts.
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