
Compatible with Retail 

Pro® V8 and V9  

PC* and CISP compliant  

The software is developed by 

Verifone, one of the biggest 

companies in the credit card 

industry.  

We would be happy to test 

with any size customer.  For 

multiple stores, you can test 

first in one store, and then 

expand the testing to others, 

if youôd like. 

Anyone interested in test-

ing PCChargeÊ please 

contact BHD Service at:  

916 - 377 -7776, or contact 

your BHD sales rep.  

 

Retail Pro® has partnered with 

PCChargeÊ to provide a pay-

ment processing solution that 

enables you to perform and 

process credit card, gift card 

and debit card transactions, 

and to verify checks.  

When you accept a credit, debit 

or gift card as payment, 

PCChargeÊ takes care of all the 

details in getting the money 

from the card - issuing bank to 

your (the merchantôs) bank.  A 

variety of safety checks are 

performed at point -of -sale to 

determine whether a card or 

check should be accepted as 

payment.  

EFT transactions are performed 

via the tender screens within 

the Retail Pro® Receipts area.  

When a tender button is 

clicked, Retail Pro® displays a 

dialog for the specific tender 

authorization requested.  

The credit card and debit card 

authorization dialogs screens 

provide the ability to manually 

enter account and customer 

information along with an inter-

face to electronic pin pads and 

card swipes.  The check tender 

dialog has a similar hardware 

interface for check scanning 

devices.  

Big Hairy Dog is looking for 

customers who would like to 

test this new credit card soft-

ware.  Some features include:  

Internet based, making 

transactions extremely fast  
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D i d  Y o u  K n o w ?  

 

BHD supports custom-

ers as far: East as 

Korea, West as Ha-

waii, North as Alaska 

and South as Austra-

lia.  BHD is truly a 

GLOBAL company.  

BHD has been in busi-

ness nearly 15 years  

to out perform any 

competitor, anytime.  

You can save $100 @ 

hour in support costs 

by attending FREE 

Webinars.  See back 

for details.  
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M e e t  R O B E R T A ,  o u r  S a l e s  R e c e p t i o n i s t  

I am the sales receptionist here at 

Big Hairy Dog.    I have been with 

the company for nearly five years.  

I am a native of this area, born 

and raised right here in Sacra-

mento.   

I have two boys that keep me very 

busy.  My oldest son, Tyreke, is 

seven years old, and DôAndre is 

five.  

We are expecting a little girl at the 

end of October.  We are all ex-

cited, and the boys are especially 

anxious to have a baby sister.     

When I am not at work, I stay 

busy with my children, and their 

demanding sports schedule.   

Throughout the year they love to 

participate in baseball, swimming 

and football.  

 

Roberta  

Sales Receptionist  



Safetyville USA is a safety 

learning program for children, 

and the largest affiliate of the 

National Safety Council in the 

Western U.S.  

With a one - third scaled city 

built in the perspective of 

school children, it is a popular 

field trip destination for many 

Sacramento youngsters.  

BHD sponsors Safetyville USA, 

with all proceeds benefiting 

childrenôs safety education.  

In the upcoming newsletters, 

weôd like to share some of the 

childrenôs thank you letters 

and pictures.  

 

 

 

 

 

 

Priyana writes: ñDear Big Hairy Dog,  Thank you 
For sponsoring our field trip to Saftyvill.  And also  
thanks for telling us that when itôs an emergencey  
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Big Hairy Dog has Techs and Trainers on 

the road servicing our customers 

throughout the country.  To have a Tech 

or Trainer come to your company, itôs as 

easy as calling:   800 -377 - 7776.  

If you schedule a visit when we are al-

ready in your area, you can save money 

by sharing the cost of traveling ex-

penses.  

BHD Techs are certified in Retail Pro 

software, and can answer all your ques-

tions, or will research to find the answer.  

Our Trainers are the best in the industry 

at tailoring Retail Pro demonstrations to 

fit your individual needs.  

   

The Techs on Tour schedule is continu-

ally being updated, so check our website 

often to see if we are coming to your 

area.  

Call today to schedule a tech or trainer 

to visit your company and increase the 

education of your staff.  

 

 

 

 

A class of school children who enjoyed 

their field trip to Safetyville USA.  

Sept. 4  Boston, MA  Tech  

Sept. 5  Snoqualmie, WA  Tech  

Sept. 7  Visalia, CA  Tech  

Sept. 7 -9 San Diego, CA  Trainer  

Sept. 10  Minneapolis, MN  Tech  

Sept. 10  Nashville, TN  Tech  

Sept. 10 -14  Los Angeles, CA  Tech  

Sept. 10 -13  Boston, MA  Tech  

you call 911.  Also thanks for making us 
safe, good, fun, conferbul.ò  

Daniel says: ñDear Big Hairy Dog,  Thank 
you for sponsoring our field trip to Safety-
ville.  If you see a stranger danger ðshould 
óNOô.  If sum one gets hurt call 9-1-1 look 
both ways befor you walk.ò 

Sept. 11  Oakland, CA  Tech  

Sept. 11  Emeryville, CA  Trainer  

Sept. 13  Detroit, MI  Tech  

Sept. 13  Austin, TX  Tech  

Sept. 16 -17  Chicago, IL  Tech  

Sept. 17 -21  Boston, MA  Trainer  

Sept. 19  Medford, OR  Tech  

Sept. 19 -23  Boston, MA  Tech  

Sept. 20  St. Louis, MO  Tech  

Sept. 25  Chicago, IL  Tech  

Sept. 26  Los Gatos, CA  Tech  

Sept. 26  Stockton, CA  Tech  

Sept. 27  San Francisco, CA  Trainer  

Sept. 28  Los Gatos, CA  Trainer  


